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Chronic Condition Management

using Knowledge Driven Health

The prevalence of chronic conditions, such as obesity and diabetes, is increasing in the United States. A
great many of the affected individuals are also uninsured. When chronic conditions become more
acute, many of the uninsured turn to hospital emergency departments for treatment. Treating chronic
diseases such as diabetes and asthma has not traditionally been the primary focus of hospitals and the
acute care system. However, the tremendous cost implications of treating uninsured/underinsured
patients who are not managing a chronic condition has forced acute care providers to put in place
patient outreach initiatives, such as wellness and chronic care programs, even if these programs are
not always fully reimbursed by payers. In effect, it is less costly to treat the chronic condition
proactively than the acute care episode which can result from untreated or poorly managed
conditions.

Chronic Condition Management solutions from iLink using Microsoft technologies offer healthcare
providers patient-focused technologies that enhance communication, collaboration, information flow,
and education. These solutions can help direct patients to keep follow-up care appointments; follow
testing, medication, diet, and exercise protocols; participate in education outreach to increase
self-reliance and knowledge of chronic conditions; and create community and peer support systems.
Patient outreach helps to reduce patients’ chances of relapse or developing more acute conditions
that may require costly and extensive treatment.

iLink’s Chronic Condition Management solutions are built on a technology foundation that helps
streamline hospital programs for outreach through data-driven decisions and collaboration with the
chronic condition population.

Microsoft Dynamics® CRM acts as the central hub for processing patient outreach data, integrating
data collected by program clinicians and staff, and from line-of-business applications and collaboration
with patients. Using Microsoft Dynamics CRM as a patient relationship management (PRM) application
allows healthcare providers to change the care paradigm, from treating episodes of illness to enabling
proactive care by establishing productive, long-term relationships with patients.

Microsoft HealthVault™ is a Web-based personal health platform that patients can use to track their
medications, lab results, and readings from devices such as blood pressure cuffs and blood glucose
meters. Patients can exchange data from their account with healthcare providers directly, or by
authorizing a connection with enabled relationship management software, for better service and more
efficient, informed care.
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Microsoft BizTalk® Server R2 delivers a comprehensive Health Level 7 (HL7) messaging solution that
enables sharing of patient information stored in provider systems, such as lab results and
demographic data, between healthcare organizations and systems.

Microsoft® Office Communications Server 2007 provides a diverse set of unified communications
technologies that deliver caregiver-to-patient communications through a security-enhanced
communications platform. Microsoft Office Communications Server 2007 Speech Server is the
foundation for speech-enabled interactive voice response (IVR) applications that can be deployed to
collect outpatient data or enable input of clinical data by patients.

Microsoft Office Live Meeting promotes the remote delivery of patient education or counseling and
improves care management decisions based on real-time communication between providers,
care teams, and patients.

= Improve patient health status by providing better service, improved communications, and
greater responsiveness.

= Increase productivity by reducing the time and staff required to administer patient
outreach programs.

= Enable cost reduction by enhancing patient health management and helping reduce
escalations to high-risk health problems.

= Standardize processes by streamlining paper-centric processes with digital workflows to
save time and reduce the potential for human error.

= Microsoft BizTalk Server 2006 R2 = Microsoft Dynamics CRM

= Microsoft SQL Server 2008 = Microsoft Office Communications Server 2007

= Microsoft Office Live Meeting = Microsoft Office Communications Server 2007 Speech
= Microsoft HealthVault Server

= Microsoft Office 2007 = Windows Server® 2008

For more information about iLink’s Chronic Condition Management solutions please visit:
http://www.ilink-systems.com/Industries/Healthcare/ChronicConditionManagement.aspx
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